	IT Briefing

	January 13, 2004

	
	9:00am – 11:00am

	
	North Decatur Building, 2nd Floor Kennesaw room

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Distributed Local Support and Central ITD

	Minutes

	

	Agenda item:
	Reviewed action items from November
	Presenter:
	Karen Jenkins

	Discussion:
	

	Follow-up on action items and outstanding items from November’s meeting.

	Updates:
	

	Secure Remote – The new encryption scheme works with the Mac client.  Remote Desktop will work, provided the remote workstation is connected/authenticated with Secure Remote.
SPAM – 30 day expiration notice is now clearly displayed on enrollment page.
sqlnet.ora – ITD Website and software server both contain the latest version.

	

	Agenda item:
	eMail Alias Communication
	Presenter:
	Olya Jerschkowsky

	Discussion:
	

	Provided an update to the email alias rollout schedule and the upcoming communication that will go out to the first round of participants (executives).  Specific “what ifs” were addressed.  The alias is only for email, NetID still required for login.  

	Conclusions:
	

	Discussed delays with creating NetIDs are typically centered on some “special” condition such as no social security number, sponsored accounts, administrative appointments, etc.  The process of getting NetIDs is challenging to document due to the lack of general consensus on where the authoritative information relies (PS, ESD, other?).  Similar challenge occurs when deleting/retiring accounts.  

Also discussed the scheduled power outage.  Communication was received and clear.  Need to ensure with future system wide events the communication is consistent from multiple sources and the schedule of events is clearly articulated and adhered to.  Overall the outage was handled very well and the customers were not impacted beyond what was communicated.

	Action items
	Person responsible
	Deadline

	· Determine if options can be added to WebMail for SPAM enrollment and alias enrollment.
	Olya Jerschkowsky
	2/04

	· Determine if hyphens are supported for last names.
	Olya Jerschkowsky
	2/04

	· Attempt to document NetID creation/deletion process.
	Karen Jenkins
	3/04

	

	Agenda item: 
	Software Distribution 
	Presenter: 
	Marcy Alexander

	Discussion:
	

	Provided an update to the primary location for physical software distribution is moving from Cox to the Computer Store.  Cox will remain a distribution point for EOL.

	Conclusions:
	

	The North Decatur Building will remain as the production center.  Local Support can still go to NDB to obtain software if that is more convenient.  Since the computer store will not be the production center, due to lack of floor space, walk in requests can not be supported.

	Action items
	Person responsible
	Deadline

	· Can the computer store distribute EOL with a new PC?
	Marcy Alexander
	2/04

	

	Agenda item:
	NetCom Q&A
	Presenter:
	Paul Petersen

	Discussion:
	

	Open Q&A session for network related questions and updates.

	Conclusions:
	

	Our internet connection has been upgraded from (2) bundled 45 Mbps DS3s to (1) 100 Mbps Ethernet.  The router port is capable of supporting GigE if needed in the future.  The next upgrade to the internet will be to implement two load balancing connections possibly during the spring break.  

The next LAN upgrades will be FMB, WMB, Oxford, and Frat Row.  The goal is to remove all shared networks as soon as possible.  
ICMP still being blocked due to the fact workstations are still infected.

NetCom’s policy prohibits the use of end-user APs.  You must email Dan and Ramous to get an exception to this policy.

Need input/feedback on IPX/AppleTalk.  The current path will be to remove these protocols from support with the next upgrade to the core due to lack of support for these protocols by the router vendors.  Need to know if anyone has objections to this approach.

	Action items
	Person responsible
	Deadline

	· ICMP – Will CheckPoint support an allow rule for a specified string?
	Paul & Jay
	2/04

	· Can NetCom provide a view of general router statistics?
	Paul & Karen
	2/04

	

	Agenda item:
	Support Services Update
	Presenter:
	Mahbuba Ferdousi

	Discussion:
	

	Provided an update on Oracle 9i, Blackboard 6.0, and Kronos.

	Conclusions:
	

	Oracle announced support for Oracle 8 will be available through 12/04.  We are migrating databases as the applications certify Oracle 9 support.  Would like to have the systems upgraded by 3/04.  We are working on installers for the Oracle 9 client.  CSD will work with Local Support to provide the client and installer so they can test prior to any planned upgrade for the workstations.  We would like to upgrade the clients during the summer break.
The new release of Blackboard is being tested and evaluated.  

The current time entry system, DDI will be replaced with Kronos.  The infrastructure for testing this is complete.  The application will be installed and tested by HR.  Estimated production schedule is April/May timeframe.  Kronos adds new functionality including phone and web entry support.  This was an early announcement to local support.  HR will develop and deliver communication for the broad user community.

	Action items
	Person responsible
	Deadline

	· Obtain communication plan from HR, possibly add to next months agenda.
	Karen Jenkins
	2/04

	

	Agenda item:
	CSD Update
	Presenter:
	Karen Jenkins

	Discussion:
	

	Quick update on Support Magic, DeskNet, and Service Input.

	Conclusions:
	

	Support Magic – BMC, who also owns Remedy, has purchased Support Magic from NAI.  We will follow this closely and monitor our investment in Support Magic.  We have received RFPs from consulting organizations to evaluate, analyze, and recommend any changes/enhancements to our implementation.  
ESR – The School of Medicine will begin to use the form next week.  We will add to next month’s agenda a full demo of the form and also fully review the “life of a ticket” process.
DeskNet – Initiatives for 2004 included hardware and software recommendations, standards, and support; fall EOL.  Other initiatives will be added and we need/welcome participation from local support on these initiatives.
Services Input – Discussed using the IT Briefing as a two-way communication vehicle.  We would like to reserve time at the end of each briefing to get general input from the community on current service enhancements.  Additionally we would like to use this time to discuss in detail suggested topics from the audience and plan/prep in advance.  Had a very useful discussion regarding user groups – how to initiate a group and who is responsible for leading each group.

	· Demo ESR and present the call center ticket process.
	Karen Jenkins
	2/04

	· Web support and general Maple update for next briefing.
	Karen & Mahbuba
	2/04

	· Investigate how to implement a users group, solution alternatives.
	Karen Jenkins
	3/04
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